Name of system

CharityLog

What is it?

CharityLog is an Internet based contact management system designed specifically for use in charity offices. It deals with routine client contacts, keeps track of actions which need to take place in the future, manages volunteers and job cards, and looks after repetitive events such as clubs and clinics. It will also write and keep track of letters and produce reports.

Who uses it?

Currently it is used in a number of Age Concern offices and is being trialled elsewhere. It is also about to be used by one of the local Social Services as a method of producing performance reports about a project they are funding.

How does it record outcomes data?

Every initial contact can have any number of subsequent events attached to it. Each event is a description of what needs to be done and what was done. Reminders are produced to ensure that due dates are not missed. There is also an ‘Outcome’ option where a limited amount of information about the process as a whole can be recorded. It is anticipated that this section might need to be extended to meet differing outcome recording requirements.

What does it look like?

The Diary Entry screen where initial contact information is recorded.:
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Actions resulting from the initial contact with the client:
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Audit and Outcome information can then be added:
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Costs

CharityLog is charged on a ‘per concurrent user’ basis. The one-off licence cost is £275 per concurrent user.

Development

Developments are continually being done. Sometimes a requirement may be seen as a general enhancement to the system and could therefore be provided free of charge. Other times a fixed price for a series of developments may be agreed.

Training and support

Support and hosting are charged annually in advance and amount to 30% of the total licence charge.

Training (on-site) costs £300 per day. 

Hosting

See Support above.

User requirements

As a web based system, CharityLog simply needs a connection to the Internet. This can be a dial up but broadband is recommended. It also requires Microsoft Internet Explorer.

For further information

Telephone 
01989 561 737

Email

info@charitylog.co.uk
Website
http://www.charitylog.co.uk/
Disclaimer

The fact that systems have been listed on the London Housing Foundation’s website does not constitute a recommendation from the London Housing Foundation. Anyone considering acquiring one of these systems will need to undertake their own investigations into the suitability of the system for their particular organisation.

