The LINKS CarePath System

What is it?

LINKS CarePath is a complete client-centred manager system. Its main features include:

· Comprehensive case management 

· Management Information and organisational overview 

· Fixed and Ad-hoc reporting 

· Client assessments and outcomes measurements 

· Flexible information capture through LINKS CarePath Maintenance tool 

· Integration of key initiatives, such as Supporting People, Drugs and Alcohol, Probationary Services, Mental Health and Learning Disabilities, for better joined-up working.

Who developed it?

ILLY are social care software specialists. They are an ISO 9001:2000 quality-certified organisation.

Who uses it?

ARP (Alcohol Recovery Project) – one of the largest providers of alcohol misuse treatment in the country. ILLY are also in discussions with other large providers and D(A)ATs.

ILLY has been actively involved in working with organisations at all levels of the public sector, from providers in specialist areas such as Supported Housing and Substance Misuse Treatment, through to Local Authorities and the ODPM on the Supporting People initiative.
How does it record outcomes data?

CarePath is a fully flexible, web-based system that includes all of the latest outcomes models and can also be tailored to an organisation’s specific needs for capturing and measuring outcomes. All outcomes data can be reported on fully using the ad-hoc reporting tool within CarePath.

What does it look like?

Client Details: 

Comprehensive case management captures all relevant data relating to clients’ treatment and support plan. In addition to a summary page, the tabs at the top of the screen provide immediate access to assessments, support plans and outcomes, as well as referral, risk, intervention and consent information.
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Outcomes: Measurements through a variety of models including questionnaire-based tools and graphical representations.

[image: image2.emf]
[image: image3.emf]
Costs

Every system is tailored to an organisation’s own individual requirements and a cost is reached following in-depth analysis of these. Pricing is based on a number of factors other than just the basic product, such as customisation, integration, data transfer and the level of service required so ILLY will only provide a quotation once a full analysis of requirements has been carried out. 
 

15 days of configuration are included in the package. This time includes the configuration of specific reports, logos, user rights, outcomes models and installation.
Development

LINKS CarePath has evolved through a practitioner-led development process, and will continue to do, as it is enhanced in the future. By taking a partnership approach and working closely with our clients and stakeholder organisations, ILLY aims to enhance LINKS CarePath to meet the longer-term objectives of the sector.

Training and support

ILLY offers full training to all users of the LINKS CarePath system, to ensure that the quality of the data remains high and is accurate. 

LNKS CarePath is fully hosted and managed by ILLY. They offer a full support service according to the terms clearly laid out in a Service Level Agreement, which comes as part of the LINKS CarePath package and guarantees response in an agreed timeframe.

Hosting
ILLY offers hosting to all clients, however if a customer wishes to host on-site or with an external 3rd party this can also be arranged.

User Requirements

The only requirements for using LINKS CarePath are an Internet-connected PC and a reasonable knowledge of using computers.  
For further information:

Cathryn Turpin

Email: cathrynt@illycorp.com
Tel: 020 7749 2222
Disclaimer

The fact that systems have been listed on the London Housing Foundation’s website does not constitute a recommendation from the London Housing Foundation. Anyone considering acquiring one of these systems will need to undertake their own investigations into the suitability of the system for their particular organisation.
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