The Lamplight system

What is it?

Lamplight is an on-line database designed for community and voluntary organisations to simplify their admin and monitoring processes.  It holds detailed records about your service users, and the work that you do with them.  Mailing labels and other administrative tasks can be carried out in a couple of mouse-clicks.  The system produces detailed monitoring statistics based on attendances and outcomes instantly.

Who uses it?

Lamplight is used by the Holborn Community Development Project, The OK Club, Doorstep Homeless Families Project, and Elfrida Rathbone Camden. There is also a version for second-tier organisations, currently used by Voluntary Action Camden.

How does it record outcomes data?

Outcomes are grouped into categories, and are defined by the organisation itself, and can be edited at any time.  When carrying out a piece of work with a service user (or a number of users), details of outcome changes are recorded.  Outcomes may be either yes/no, or given a score.

The system then produces a report, either for all activities, or for particular projects, summarising the changes in outcomes for all service users over a period of time.  It also shows outcome changes by ethnicity and gender.
What does it look like?

Figure 1: Recording the Outcome of an Intervention
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Figure 2 Reporting a Client's Outcomes:
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Total number of different users experiencing changed outcomes: 8

Ethnicity breakdown:
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Costs

The Lamplight system costs £10 per month per organisation.

Development

Modifications in design or functionality can be made. Minor changes (e.g. field names) can be made quickly and organisations are not charged for them. Depending on their nature, larger changes may incur an initial cost.

Training and support

Because this system is designed to be affordable to voluntary and community organisations, ongoing support is limited. A context-sensitive help system and manual are provided to make day-to-day use as straightforward as possible. Initial training for staff in using the system can be arranged at a very low rate.

Technical details

Lamplight runs on a php/mysql system.

Hosting

The system is hosted on a Linux server in a Tier 1, secure server centre.  Daily back-ups are made by the hosting company, and weekly back-ups separately by Lamplight
User requirements

All that is needed to use the system is a web browser and internet connection.
For further information

Contact:

Matt Parker

7, Cavendish Road, 

Kilburn, 

London NW6 7XT 

Tel: 020 8451 9481

Email: matt@lamplightdb.co.uk
Website: www.lamplightdb.co.uk
Disclaimer

The fact that systems have been listed on the London Housing Foundation’s website does not constitute a recommendation from the London Housing Foundation. Anyone considering acquiring one of these systems will need to undertake their own investigations into the suitability of the system for their particular organisation.

