Name of system

SP-Provider

What is it?

SP-Provider is a web based software program with two major functions:

1. A management tool that simplifies an organisation’s administration of Supporting People contracts.

2. An operational tool to help an organisation’s support workers manage the: assessment, review, support planning and outcomes measurement of their clients.

Who has developed it?

SP-Provider has been developed by Oxford Computer Consultants (OCC) a supplier of systems to Local Government and a recognised quality supplier of Supporting People, Fairer Charging, CRAG Charging, Family Placement and Asylum Seeker applications. 

Who uses it? (what types of organisation and examples of actual organisations using it)

SP-Provider has been designed for providers of Supporting People services.  The software is currently being rolled out to:

Slough Supported Housing

Forest YMCA

Rochdale Strategic Housing

How does it record outcomes data?

SP-Provider can record a number of client outcomes.

Outcome Star

Users may select the scales e.g. mental health, meaningful use of time etc., most appropriate to their client.  Typically a client will be assessed against the scale during initial contact and subsequently at client reviews.

The scales are not fixed and users may add new scales to meet individual client group needs.

ODPM Standard Outcomes

Outcomes, as defined in the ODPM’s Service User Record and Support Outcomes form, may be set during initial contact or at later assessments reviews.  Each outcome has an agreed target date.  As outcomes are achieved they may be recorded as achieved together with the date of achievement.

ODPM KPI1 and KPI2

These workbook performance outcome indicators are calculated for inclusion into the standard SP workbook.  The outcome indicators values and workbooks are generated automatically by SP-Provider.

What does this look like?

The Star

For each scale a table showing, for each assessment: scale value, date of assessment and change from the preceding can be displayed.
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A pictorial “star” displaying each client’s scales and values at each assessment may be viewed.  Values between scales at an assessment are joined in classic ‘Star’ style.
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ODPM Standard Outcomes

On leaving a service a populated Service User Record and Support Outcomes spreadsheet is produced.
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ODPM KPI1 and KPI2

These are automatically calculated and included in the PI workbook generated by SP-Provider.

Costs

For the OCC hosted service charges are made monthly and costs vary depending upon the organisations size.  OCC intends that SP-Provider be affordable for all sizes of Provider organisations.  Specific pricing is available on request.

Costs for non-OCC hosted installations are available on request.

Development

OCC is committed to the Supporting People initiative. OCC will continue to work with users to further enhance and develop SP Provider to give further benefits.

Training and support

 Support is provided through a premium rate telephone line at £1.50/minute.  Alternatively users may purchase a support time with OCC.  Charges for support time would be at the pro rata rate of £600/day.

The product is supplied with a Quick Start user manual and tutorial.  OCC can provide classroom or individual training either at the client site or at their offices in Oxford.  Training is charged at £600 per day.

Hosting

OCC provide a secure web-hosted service, alternatively organisations may host the application themselves.

User requirements

For the OCC hosted service: Web Browser e.g. Internet Explorer 6 plus good Internet access.

For further information

Contact:

Mike Buckle

Oxford Computer Consultants Ltd

23-38 Hythe Bridge Street

Oxford   OX1 2EP

Tel: +44 (0)1865 305200  extn 233 Fax: +44 (0)1865 793124

E-mail: mike.buckle@oxfordcc.co.uk

www.sp-provider.co.uk



Disclaimer

The fact that systems have been listed on the London Housing Foundation’s website does not constitute a recommendation from the London Housing Foundation. Anyone considering acquiring one of these systems will need to undertake their own investigations into the suitability of the system for their particular organisation.

